
Applied Learning in Vocational English (ApL VocE)

English for Service Professionals
Speaker: Mr. Raymond Cheung



Applied Learning in Vocational English

1. Assessment Requirements
2. Recognition of Qualifications
3. Structure of Our Programme
4. Learning and Teaching Activities



• 80% attendance rate required

• Mode 1 (conducted at HKU SPACE) and Mode 2 (conducted at the secondary schools) 

• Commencement of the new cohort: September 2024

Attained with Distinction (II)

Attained with Distinction (I)

Attained

Recognition of Qualification



COURSE STRUCTURE

Module 1: Listening and Speaking
(QF Level 2)

Module 2: Reading and Writing
(QF Level 2)

Module 3: Listening and Speaking
(QF Level 3)

Module 4: Reading and Writing
(QF Level 3)

Personal Setting:
Self-Concept and Local Knowledge

Commercial Setting: 
Common Workplace Scenarios in Service Industries

Professional & Employment Contexts:
Internal Communication in the Office Environment

Industry-Specific:
Introducing Six Key Local Service Industries 

Schedule: One lesson each week
Duration: 3 hours



Schedule: One lesson each week
Duration: 3 hours

8 assessments:

• objective and subjective components à equal 

weighting

• 4 assessments in Module 1 and Module 2à40%

• 4 assessments in Module 3 and Module 4à60%

• Practice paper/practice situations before each 

assessment 

• Students who fail one assessment will still be 

allowed to progress to the next module.



Sample Materials 
from Module 1Internet and Social Media Local Landmarks and Tourist Attractions

M1: Relatable TopicsLearning and Teaching Activities 



M2: Common Workplace Scenarios 
in Service IndustriesLearning and Teaching Activities 

Concept of Customer ServiceCustomer Service Skills in Different Service Industries 

Sample Materials 
from Module 2



Learning and Teaching Activities M3: Industry-specific English
Sample Materials 

from Module 3

English related to the six different service industries



Learning and Teaching Activities M3: Industry-specific English
Sample Materials 

from Module 3

English related to the six different service industries



Sample Materials 
from Module 3

Compliment sandwich and e-mail writing

Learning and Teaching Activities M4: Authentic Business Communication



Sample Materials 
from Module 3Listening practice

Video watching

Learning and Teaching Activities Language Skill: Listening



Sample Materials 
from Module 1Skimming and Scanning

Sample Materials 
from Module 2

Authentic functional texts

Learning and Teaching Activities Language Skill: Reading



Sample Materials 
from Module 1Opportunities for personalization Emphasis on functional language

Learning and Teaching Activities Language Skill: Writing



Learning and Teaching Activities Language Skill: Speaking

Emphasis on functional language

Role-play Exercise in the Context of Service Industries

Sample Materials 
from Module 2



Learning and Teaching Activities Language Skill: Speaking

Discussion Task in the Context of Business Meeting

Sample Materials 
from Module 3



Interactive learning

Collaborative learning & 
Role play

Video watching



Hotel Training Facilities in 
Causeway Bay

Aviation Lab in Fortress Hill

VR Cave in North Point

Main Campus in Kowloon Bay

Experiential Learning Activity (ELA) Workshops



Semester 1, 2023/24
Skyward: Cabin Crew Adventure & Insider Insights Workshop



Positive feedback from our participants



Upcoming Events in Semester 2, 2023/24



Virtual Reality and Vocational English
Upcoming Events in Semester 1, 2024/25

Motivate students to practice vocational English through innovative approaches



Contact person: Mr. Wing Lo

Telephone:  3416-6338

Email:   wing.lo@hkuspace.hku.hk

The End


